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’ | BRING THE BEST OF THE WORLD TO WHEREVER WERARE.

' 4 BRING THE BEST OF WHEREVER WE ARE\TON N ORIdp. %
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* /-~ Founded in 1990, Silks Hotel Group (the former FIH Regent Group) is one of t e

/4 /= The Group currently owns and operates the international luxu
the highly acclaimed lifestyle hotel brand Silks Place and the neighborhc d D

~ Aside from hotel business, Silks Hotel Group also expands its footprint into Fooda
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Y4 operating restaurants in National Palace Museum and other renowned
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In 2010, the Group acquired Regent International Hotels and successively expanded into Mo

each set a new international benchmark for luxury hotels.

In 2018, the Group has formalized a partnership agreement with
InterContinental Hotels Group (IHG) for Regent international expansion, while we shift our focus back

of the Regent brand in Taiwan, as well as the global expansion of Silks and Just Slee






CRegent

HOTELS & RESORTS

“THE ONLY THING WE SPECIALIZE IN IS LUXURY,
AND THE ONE THING OUR HOTELS HAVE IN COMMON IS THAT THEY ARE ALL UNIQUE.”

Founded by Mr. Robert Burns in 1970,
the Regent brand is synonymous with classic style, high quality comfort and intuitive service.
With simple, yet elegant management principles and innovative brand DNA,
Regent has expanded its footprint from hotel, cruise to residence.
All Regent managed hotels were once selected in Condé Nast Traveler’s Readers’ Choice awards for
the best luxury hotels as well as the top 25 hotels in the world,
being the first international luxury hotel group to achieve such recognition.
Its most prestigious flagship Regent Hong Kong had been selected as the

“World’s Best Hotel” for 10 consecutive years.
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JustSleep

Successfully rewriting the standard of economy/mid-scale hotels in Taiwan,
Just Sleep has strengthened its position as a leader in this segment.
From city hotels to hot spring resorts,

Each Just Sleep Hotel is designed and built to meet the latest lifestyle and trends.
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TASTE OF REGENT

Silks Hotel Group is well reputed for
offering exceptional dining experience to the guests.
From reassuring classics to innovative creations,
quality and authenticity are at the heart of our every serving.
With distinctive venues and professional culinary teams
who constantly work with global renowned and Micheline-starred guest chefs,
we have successfully delivered a series of remarkable private dining and banquet events.
The notable ones include the National Treasures Feast,

the A-Sher Banquet, the Le Petit Chef program and the Gourmet Gallery Session.
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GALLERIA

Housing many of the world’s finest high-fashion boutiques luxury brands,
Regent Galleria is the first and the largest shopping center located within a five star hotel Regent Taipei.
In response to the luxury retail market change,
the Group operates the Regent Galleria as part of the “Regent City” complex,
a diverse shopping environment that includes luxury accommodation, dining,
retail and leisure within one location for the guests.
The exclusive butler service and the inspirational Elite Salon talks are unique offerings that

guests can hardly experience anywhere else.






WELLSPRING SPA

WELLSPRING SPA— AN URBAN PARADISE

Set against a backdrop of tranquility and mysticism,

Wellspring Spa offers our guests a full line of resort class treatments and an innovative spa cuisine.
“Treating busy urban professionals to a true resort experience without having to leave the city”
is the one goal set for this ambitious project.

Wellspring—taken to mean the source of health and beauty—

promises to release the body’s untapped natural beauty through its spa recipes for healing.

From 2016-2018, Wellspring SPA at Regent Taipei has won the
World Spa Awards Taiwan’s Best Hotel SPA for three consecutive years.
Nicknamed the “Oscars of the Spa Industry”,

World Spa Awards is the most prestigious awards program in the spa industry.
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CRegent

RESIDENCES

Set against a backdrop of tranquility and mysticism,

Wellspring Spa offers our guests a full line of resort class treatments and an innovative spa cuisine.
“Treating busy urban professionals to a true resort experience without having to leave the city”
is the one goal set for this ambitious project.

Wellspring—taken to mean the source of health and beauty—

promises to release the body’s untapped natural beauty through its spa recipes for healing.

From 2016-2018, Wellspring SPA at Regent Taipei has won the
World Spa Awards Taiwan’s Best Hotel SPA for three consecutive years.
Nicknamed the “Oscars of the Spa Industry”,

World Spa Awards is the most prestigious awards program in the spa industry.












HOTEL MANAGEMENT SERVICE

Diversified Business Models
As a professional hotel management
team, our mission is to offer owners
comprehensive and high value-added
hotel development and management
services, from preliminary planning,
design, opening preparations to daily
operations based on different hotel
needs. With rich experiences in
developing, managing hotel and
residence  complex and  service
apartment, we are committed to deliver
exceptional products that combine the
services and quality of a luxury hotel to

maximize capital returns.

Mindset

As a hotel owner and operator, we

Owner’s

understand the importance of return on
investment. We offer tailor-made strategic
planning services to meet each owner’s
needs and expectations, and we pride
ourselves in aligning our interests and
maintaining long-term mutually-
beneficial relationships with owners and
customers. Our Corporation Business
Development team is committed to
deliver the most refined level of expertise
and support in differentiating ourselves to
ensure optimal brand fit and structure for

all stakeholders.

Models

As a professional hotel management team,

Diversified  Business
our mission is to offer owners
comprehensive and high value-added
hotel development and management
services, from preliminary planning,
design, opening preparations to daily
operations based on different hotel needs.
With rich experiences in developing,
managing hotel and residence complex
and service apartment, we are committed
to deliver exceptional products that
combine the services and quality of a

luxury hotel to maximize capital returns.



HOTEL MANAGEMENT SERVICE

Innovative Technical Design and
Support

None of our properties are alike. Each hotel
under Silks is unique by artfully blending local
elements and culture into the hotel design. To
provide guests with a memorable stay, we
have collaborated with globally renowned
interior design teams to build distinctive
room and public spaces where perfectly
combine innovation and technology and
exceed customer expectations.

Exceptional Dining

Other than providing elegant and comfortable
hotel accommodation and facilities, we are
known for offering remarkable dining
experiences with farm-to-table experiences
quality food and service. With great
experience in restaurant management, we
have become the marker leader in both
hospitality and F&B industry. Our strong food
and beverage performance and support has
inspired the Group to open up standalone
restaurants outside of our hotels to cater to
local residents.

Uniquely Silks People

We focus on attracting, developing and
retaining genuine employees who can
anticipate a guest’s need and incorporate
intuitive service from the heart, which is our
Silks culture and service philosophy. Our
performance management and succession
planning techniques, coupled with highly-
effective training and recruitment programs,
enable us to retain and develop the talent we
need in order to deliver the unique Silks
experience.

Marketing, Sales and

Distribution

We focus on attracting, developing and
retaining genuine employees who can
anticipate a guest’s need and incorporate
intuitive service from the heart, which is our
Silks culture and service philosophy. Our
performance management and succession
planning techniques, coupled with highly-
effective training and recruitment programs,
enable us to retain and develop the talent we
need in order to deliver the unique Silks
experience.

Information Technology

Information technology is paramount to promote
hotel efficiency and a seamless guest experience.
Our approach to technology is to deliver intuitive
simplicity that is unobtrusive to the guest
experience.

Global Reservation Platform

Integration

Our Reservation Platform is displayed in multiple
languages and connected with Taiwan Railway and
On-line Shopping Cart systems to
comprehensively reach targeted customers. Our
integrated system minimizes cost per transaction
and offers connectivity with domestic, regional
and global distributors, driving revenue direct to
the hotel.

Pre-opening Planning and
Operational Support

Our Reservation Platform is displayed in multiple
languages and connected with Taiwan Railway and
On-line Shopping Cart systems to
comprehensively reach targeted customers. Our
integrated system minimizes cost per transaction
and offers connectivity with domestic, regional

and global distributors, driving revenue direct to
the hotel.

For more information, please contact us:
info@silkshotelgroup.com



PILLARS OF SUCCESS

Intuitive Hospitality Innovative Dining Experience Culture



THE REAL VOYAGE OF DISCOVERY

CONSISTS NOT IN'SEEKING NEW LANDSCAPE
BUT IN HAVING NEW EYES.

Marcel Proust




I W el o o




Ks

HOTEL B GROUP




